) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7097731
feddics /Dated: 18-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-03-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-03-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

Madhya Pradesh

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Surgical Operating ENT Microscope (Q2)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

50 Lakh (s)

A suor fAstar @ 3ited eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

400 Lakh (s)

Sl/8AE Al & e 3NfAT e sigsa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

A4 IGIWMT Yeh 3HAIS / Comprehensive
Maintenance Charges Required

Yes

95 @ ysR/Type of Bid

Two Packet Bid

AN Hlehed P GNIA deheliehl TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

a0 3maEs (Y Rdaor wieRor &a & @y
qd Usligpd TSifdt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IqAad fas ea /Estimated Bid Value

10000000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACTEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

suard TfA/EMD Amount

500000

sl faavor /ePBG Detail
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TsarseiT da/Advisory Bank

State Bank of India

required (Months).

sOefisht ufavra (%)/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 122

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

DEAN, ESIC MEDICAL COLLEGE & HOSPITAL NANDANAGAR INDORE (M.P.)
Madhya Pradesh, NA, Employees State Insurance Corporation (ESIC), Ministry of Labour and Employment

(Dr. U. Rajesh Sangram)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

TA3MS3MS Wil adiadr / Ml Purchase Preference

TAMS3IMS Wlle adiaar / MIl Purchase Preference

Yes

AF 31 32 faharst & wlg F wrafdea, afy
3dd Hed L1+X% d & e # & / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

Ad 34 i3 Wl # wufdear & fow fas &

& 3feda gfaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

50

wrdstaed GG (Ah-34-5f3ar A wAfdedr) meer
2017 & AR Pael FollH 1/FE 2 & FAA
Mqfipci 3T @t & aefierdt & 3gAfa § s

16.09.2020 (FHI-HAT W FMfAT wa 9 / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIT Order(as
amended and applicable time to time)

TAEs Wil a9Idr/MSE Purchase Preference

TATES WG dFA/MSE Purchase Preference

Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFh, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

&1 A & HR_BIH ufdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
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compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Surgical Operating ENT Microscope ( 1 pieces )
(shaer: Aot 1 3R Aol 2 & ¥R 3Myfderdt & U 3 3T WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
doeiidr ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

freRoT/Specification AfRA® & are /Specification = & faw 3maRds A AT /Bid Requirement

Name (Allowed Values)

Standards Confirmity to Manufactures |[ISO 9001 & ISO 13485, ICMED 9001 & 13485

Certification
Performance Magnification (5 Step) 25X,>25X
Parameters

Manually adjustable 1.0X,1.6 X,2.5X

magnification changer

Resolution of camera in 1920 x 1080 px

pixels

Wide field push in eye 125X

pieces

Provision of integrated eye || Yes
cups

Type of Binocular tube Tilt

Provision of built in IR Filter || Yes

Provision of built in UR Yes
Filter
Adjustable friction of all Yes
joints
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faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
Provision of integerated Yes
handles for positioning of
microscope
Focal length of Binocular 170 mm
tube in mm
Type of monitor (medical LED

grade)

Monitor resolution

1920 x 1080 px

Size of monitor screen in 21
inch
Availability of CCD digital Yes, No

camera attachment

Facility of video recording
facility with video trolley
with isolating transformer

Yes (capacity 1 TB with 4.5 inch or more touch
screen), No

Availability of dust cover
for microscope

Yes

Dimensional
Parameters

Objective lens in mm

200 mm, 250 mm, 300 mm, 400 mm, 415 mm

Field of view in mm

112 mm to 11 mm, 15mm to 150 mm

lllumination

LED (with no backup)

Power Requirements

Light source

LED

Facility of stand for bulb
change

No

Power Back Up Provided

Online UPS System, 2 KVA, Not provided

Back up time

15 Minutes, NA if back up not provided

Facility of spike protection
for 30 minutes

Yes, No

Additional
Parameters

On screen display to be
provided

Yes

ON Screen display showing
total magnification, scale
projection, working
distance etc

Yes

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

Reports

Number of installations in
Central /State/PSU Govt
Hospitals

<3, >3
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<qyeh W9 / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum
Percentage )

%

Comprehensive Maintenance ( Maximum
Percentage )

%

Warranty of required product

5 Year

Comprehensive Maintenance Duration (Post
Warranty)

5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Surgical Operating ENT Microscope ( 1 pieces )

Specification Parameter

Name

Bid Requirement (Allowed Values)

COMPLIANCE TO BE DOCUMENT
ATTACHED IN THE BUYER
ADDED ATC

ONLY THOSE SPECIFICATION OF MACHINE WHICH ARE MENTIONED IN THE
BUYER ADDED ATC WILL BE CONSIDERED FOR EVALUATION

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %T»ﬂaﬂﬁg/:ehvery
] Reporting/Officer
1 Dr. Ratan Prakash 452011,ESIC Model Hospital & 1 30
Dhir ODC, Nanda Nagar, MR-9 Road,

Special terms and conditions-Version:1 effective from 03-09-2020 for category Surgical Operating

ENT Microscope

1. 1. Comprehensive warranty:

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least
once in six months. warranty shall not be including the consumables .Further there will be 98% uptime
warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend

warranty period by double the downtime period.

2. Service centres:

Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees
with complete address ,telephone numbers, e mails etc at time of making the supplies .1t shall be the
responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled .Details of toll
free numbers for service call and online registration of service requests also to be provided

buyer/consignee at the time of supplies.
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3. Source of supply:

It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of
Performa invoice or any other documents to establish that the products supplied are manufactured by
OEM indicated and sourced from them .

4. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods
should be strong and durable enough to withstand transit including transhipment (if any), rough handling,
open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing
cases, remoteness of the final destination of the goods, availability or otherwise of transport and handling
facilities at all points during transit up to final destination,. Quality of packing, the manner of marking
within & outside the packages and provision of accompanying documentation shall take in to
consideration the type of medical equipments being supplied. The accessories shall be suitably labelled
and packed .Each of the package shall be marked on three sides with indelible paint of proper quality:
indicating contract number and date, brief description of goods including quantity ,. Packing list reference
number , country of origin of goods and any other relevant details.

5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the
OEM . It shall be ensured that the required spares are available for purchase at least for 10 years from
date of supplies .In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate
time to purchase the required spare parts etc. Further, OEM and their service centres/dealers shall carry
sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the
same are available.

OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied

6. Installation, Training, Manuals:

Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the
goods. They shall provide required jigs and tools for assembly, minor civil works for the completion of the
installation and Training of Consignee’s representatives for operating and maintaining the equipment and
Supplying required number of operation & maintenance manual for the goods. In case the category
parameters are specifying any requirements regarding the installations , training and manuals the same
shall also be applicable.

7. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and
preventive maintenance to buyer/consignee. They should make sure to periodically check the electrical
safety aspects as per BIS Safety Standards or equivalent. In case they do not have required equipment for
such testing should ensure that the equipments checked for electrical safety compliance through labs with
facilities for such checking during every preventive maintenance call.

8. Software:

All software updates should be provided free of cost during warranty period.

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
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delivery period while exercising the option clause. Bidders must comply with these terms.
Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

DEAN OFFICE
ESIC MEDICAL COLLEGE & HOSPITAL
NANDANAGAR INDORE

INDORE MADHYA PRADESH
PIN CODE- 452011

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers

can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Not required

Post Receipt Inspection at consignee site before acceptance of stores:

by in house committee duly by competent authority.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

ESI FUND ACCOUNT NO. 1

payable at

INDORE MADHYA PRADESH

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of
ESI FUND ACCOUNT NO. 1

payable at

INDORE MADHYA PRADESH

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy

9/18



10.

11.

to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESI FUND ACCOUNT NO. 1

payable at

INDORE MADHYA PRADESH

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The bidder and the principal company should have a good reputation and not been black - liste
d or debarred in last three year, in any state and central government organization.

2. Bidder must provide the separate list of items which are covered under Warranty and CMC, faili
ng which tender will not be considered/liable to rejection of bid at technical evaluation stage.

3.0EM Authorization can be verified at any point of time during evaluation of bid, if any misconduc
t/falsification/forged certificate is found in documents then it will liable to rejection of bid and acco
rdingly legal action will be taken.

4. Successful bidder shall submit PBG (Performance security) equivalent to 5% of the order value f
or the 5-year warranty period as per mentioned duration in bid documents. This PBG will be releas
ed upon submission of a separate PBG equivalent to 5% of the CMC value for the subsequent 5-ye
ar CMC period.

5. In case of non-working of ENT Operating Microscope in warranty and CMC period, the
seller must repair the ENT Operating Microscope within 05 days, if Supplier fails to repai
r the said machine within stipulated time, 0.5% of the Purchase order value per week shoul
d be paid by the supplier firm. Bidder shall upload the undertaking regarding compliance to
this penalty clause.

6. The bidder shall comply with the Medical Devices Rules (MDR), 2017 notified vide notification da
ted 31.01.2017, as amended from time to time, including amendment vide GSR 777(E) dated 14.1
0.2022, and shall submit an undertaking that all applicable standards as notified by the Governme
nt of India shall be followed. The bidder shall ensure compliance with the relevant Bureau of India
n Standards (BIS) specifications under the Bureau of Indian Standards Act, 1985 (63 of 1985), or a
ny other standards as may be notified by the Ministry of Health and Family Welfare, Government o
f India, from time to time. In case no relevant standard for a medical device has been laid down
under the applicable rules, the device shall conform to standards prescribed by the International O
rganization for Standardization (1SO), the International Electrotechnical Commission (IEC), or any o
ther applicable pharmacopoeia standards.

7. Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 10 years residual market life i.e. the offered product shall not be declared end-of i
fe by the OEM before this period.

8. Bidders shall submit the rate of complete parts/accessories/consumables for price justification of quoted
or offered product (ENT Operating Microscope).

9. Calibration (if required) of the equipment should be done by government authorized agency on
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annual basis (during warranty period and CMC period), at without any additional charges.

10. Bidder shall arrange for demonstration of offered product (of the same make and model as off
ered in the bid) at ESIC Medical College & Hospital / consignee location its own cost, either directly
or through authorized dealer/distributors, as the case may be. Demonstration of the equipment sh
ould be part of Technical qualification.

11. Bidders shall submit the rate of complete parts/accessories/consumables for price justification of quote
d or offered product (ENT Operating Microscope).

12. Successful bidder shall set service center, at consignee location within 30 days from the date
of purchase order.

13. For said item, the pre-bid meeting is scheduled as below. Participants may take part (if
required) in the pre-bid meeting as per schedule attached.

Pre-bid Date and Time Pre-bid Venue

26.02.2026, 11:00 AM DEAN OFFICE, ESIC MEDICAL COLLEGE &
HOSPITAL INDORE (MP)

14. Annexure -1 Performance (on Bidder Letter-head)

Performance Statement of Supplies during at least one of the last three financial
years (2022-2023, 2023-2024 and 2024-2025) before the bid opening date

Tender Document No. Tend No./ xxxx; Tender Title: GOODS Bidder's Name
[Address and Contact Details]

Bidder's Reference No. Date..........

The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or s
imilar Category (ENT Operating Microscope) Products for 80% of bid quantity, in at least on
e of the last three Financial years before the bid opening date to any Central / State Govt Or
ganization / PSU. Copies of relevant contracts (proving supply of cumulative order quantity i
n any one of financial year) to be submitted along with bid in support of quantity supplied in
the relevant (2022-2023, 2023-2024 and 2024-2025) Financial year. In case of bunch b
ids, the category related to primary product having highest bid value should meet this criteri
on. Provide the details in following format.

Orderiss | Contract O |Qty ordere | Quantity su | Completed/
ued by rder No. & (d pplied not Complet
Date ed

(Signature with date)
(Name and designation)

Duly authorized to sign bid for and on behalf of
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Name & address of Bidder and seal of company]

S.n | CHECKLIST

YES/
NO

Page n

01 | Experience Criteria: Experience Criteria: In resp
ect of the filter applied for experience criteria, the
Bidder or its OEM {themselves or through reseller(
s)} should have regularly, manufactured and supp
lied same or similar Category Products (ENT Operati
ng Microscope) to any Central / State Govt Organizat
ion / PSU for number of Financial years (2022-202
3, 2023-2024 and 2024-2025) as indicated abo
ve in the bid document before the bid opening dat
e. Copies of relevant contracts to be submitted alo
ng with bid in support of having supplied some qu
antity during each of the Financial year. In case of
bunch bids, the category of primary product havin
g highest value should meet this criterion

2. Past Performance: The Bidder or its OEM {themsel
ves or through re-seller(s)} should have supplied s
ame or similar Category Products ENT Operating Micr
oscope) for 80% of bid quantity, in at least one of t
he last three Financial years before the bid openin
g date to any Central / State Govt Organization / P
SU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial yea
r) to be submitted along with bid in support of qua
ntity supplied in the relevant (2022-2023, 2023-
2024 and 2024-2025) Financial year. In case of
bunch bids, the category related to primary produ
ct having highest bid value should meet this criteri
on. (Performance also Submitted in the form

of ANNEXURE-I attached in ATC.)

03 | Bidder Turnover Certificate- Bidder turnover cri
teria for last three financial years will be considere
d of 2022-2023, 2023- 2024 and 2024-2025.

04 OEM Turn Over Criteria: - OEM turnover criteria fo
r last three financial years will be considered of 20
22-2023, 2023- 2024 and 2024-2025.
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05

OEM Authorization:- Wherever Authorized Distri
butors are submitting the bid, Manufacturers Auth
orization Form (MAF)/Certificate with OEM details s
uch as name, designation, address, e-mail Id and
Phone No. required to be furnished along with the
bid. (Authorization letter should be signed by the
OEM on OEM'’s letterhead and should be clearly m
entioned the specific bid reference number and th
e distributor's details)

Data Sheet of the product offered:

All specification to be provided with the original
product data sheet.

All technical specification should be supported wi

th original data sheet highlighting the page numb

er in the compliance sheet.

The equipment quoted should be the main equip
ment of the principal manufacturer.

The ENT Operating Microscope and its main compone
nts should find a place in the manufacturer websit
e and the copy of the webpage showing the same
should be enclosed in the tender documents.

The bidder to mention its principal manufacturer’
s website address.

06

Data Sheet of the product offered (In case of
any unexplained mismatch of technical parameter
s, the bid is liable for rejection.)

07

Five Year Warranty Declaration- Warranty peri
od of the supplied products shall be 05 years from
the date of final acceptance of goods or after com
pletion of installation, commissioning & testing of
goods (if included in the scope of supply), at the c
onsignee location. Upload undertaking.

08

5 Year CMC Undertaking- (Bidder / OEM has to
give an undertaking that after expiry of warranty
period, it will provide Comprehensive Maintenance
Service (with calibration of the equipment if deem
ed necessary) for next 5 years for the offered prod
ucts at the rate not more than 10% of contract pri
ce per annum.) Upload undertaking.
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09

List of items which are covered and not cove
red (with unit cost) under warranty and CMC
, hot submit the same should be liable to rej
ection the bid.

10

ISO/BIS/CE certificate and other certificate as pert
ender documents.

11

Self-attested copy of Valid PAN and GST

12

MII Preference-Those bidders who wants to Mll p
reference the bidder must upload a certificate fro
m the OEM regarding the percentage of the local c
ontent and the details of locations at which the loc
al value addition is made along with their bid, faili

13

Ily VVh;L.h LY pun..ha:c [JICfCICIILC th” bC ulalltcd.
MSME Preference- If the bidder wants to avail th
e Purchase preference, the bidder must be the ma
nufacturer of the offered product in case of bid for
supply of goods.

14

Escalation Matrix For Service Support: Bidder/OEM
must provide Escalation Matrix of Telephone Num
bers for Service Support. & Service Center details
at consignee location.

15

In case of non-working of ENT Operating Microscope in
warranty and CMC period, the seller must repair the ENT
Operating Microscope within 05 days, if Supplier fails t
o repair the said machine within stipulated time, 0.5% of
the Purchase order value per week should be paid by the
supplier firm. Bidder shall upload the undertaking regardi

ng compliance to this penalty clause.

16

Bidder financial standing: The bidder should not b
e under liquidation, court receivership or similar p
roceedings should not be bankrupt. Bidder to uplo
ad undertaking to this effect with bid.

17

The bidder and the principal company should have
a good reputation and not been black - listed or de
barred in last three year, in any state and central
government organization.

12. Buyer Added Bid Specific ATC

13.

Buyer uploaded ATC document Click here to view the file.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than
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10 % of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Quarterly after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

REPAIR, MAINTENANCE, SPARE PARTS AND CONSUMABLES IF APPLICABLE

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 2% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

14. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

15. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

REPAIR, MANTENANCE, SPARE PARTS AND CONSUMABLES IF APPLICABLE

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

16. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

© N o v A
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attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al
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CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
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action in accordance with the contract and applicable law.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THT AT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T @l W gfdey & dey #
HIIT & YT {fF e TS W arel oA & s o =X 30 @ & fz ¢ & fow Jof oy gom 59 a8 ®s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R e A e awon e S
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BT in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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