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s ¥=a1/Bid Number: GEM/2026/B/7179708
f&di® /Dated: 02-02-2026

fas == / Bid Document

f@= fAmU1/Bid Details

RE 47 99 & afda/awg /Bid End Date/Time

04-03-2026 15:00:00

s goa § adra/werr /Bid Opening
Date/Time

04-03-2026 15:30:00

s Y duar (6 A A ardre ¥)/Bid Offer
Validity (From End Date)

180 (Days)

AT/ I3 /Ministry/State Name

Ministry Of Labour And Employment

T3t = Am/Department Name

Employees State Insuarnce Corporation

WIS & A/Organisation Name

Employees State Insurance Corporation

AT @ w137 /Office Name

Esic Hospital And Medical College Joka Kolkata

ol HAFAT/Total Quantity

9

a&] Aol /Item Category

Anaesthesia Workstation (V2) (Q2)

=X & e g arffie eBiay (3 asf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

200 Lakh (s)

I Ul RAatar & 3fad eeBiaT (I 3 auf
@)/OEM Average Turnover (Last 3 Years)

2000 Lakh (s)

3I/7aAE dar & v 3f@a e segea &

ad§/Years of Past Experience Required for
same/similar service

3 Year (s)

sl & 3HT Td SRR A A R ge wa § /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

TIE3 F AT Hga & anf 3k =B A ge vaa
&1 3% ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fadhar @ a7 9T gFads/Document required

from seller

Experience Criteria,Past Performance,Bidder Turnover, OEM
Authorization Certificate, OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer
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= faor/Bid Details

T 39 AR g 3uas frT IT SISt Y
RAfEr 7 7T d9 o 9 ARt o arer

aed §? eIl A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

Az ey i W3 W w@a: a6 dee & Qe
RIS @5 i T&AT| / Minimum number of

3
bids required to disable automatic bid
extension
At fr =, B9 QT Qs qere fY -
9a$ STl /7 Number of days for which Bid |7
would be auto-extended
I vaweEAS FRAFaw fhaeh ax fFar ser €1 /7 i
Number of Auto Extension count
fe1a ueR 9 /Past Performance 30 %
= O Rayw ol wfsa f5a/Bid to RA enabled | Yes

R Narelt A=aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

Aash WREEI Jo<h ATaIAS / Comprehensive
Maintenance Charges Required

Yes

Q= @& ud/Type of Bid

Two Packet Bid

APl i & SR Tehehieht TAEROT
3Ad 97T /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A freror 3maTS (Yag AT arifeer /55 & aF
& dohgd Toifaar gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Fganfaa s Fe9 /Estimated Bid Value

67500000

i ugia/Evaluation Method

Total value wise evaluation

HACIEAAr E=/Arbitration Clause

No

geie @s/Mediation Clause

No

Suady AaUI/EMD Detail

wzarssidt deo/Advisory Bank

State Bank of India

guadr TRVEMD Amount

2025000

SHdSh faaRor /ePBG Detail
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- :

'l[ dw/Advisory Bank State Bank of India
l\é@iﬁﬁﬁ ufaera (%)/ePBG Percentage(%) 3.00

st i 3maead 3aR (AE) /Duration of ePBG
required (Months).

62

o

(a). 1 P et & JregaT STedl e & 5o Rret 7 TR 2T & Fov s 36 ey A i e g B ¥ TS
mmm%ﬁmmﬁmﬁmﬁwmwwm@;sz%mm mmﬁuﬁaﬁwgﬁﬁ%aﬁﬁ

T TW I 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b) ETHE 3R FUree ST TR, STt a% AL e &, eneneff & gey 3t gl =nfyw) / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

@t /Beneficiary :
Professor Dean
ESIC Hospital and Medical College Joka Kolkata, Employees State Insuarnce Corporation, Employees State

Insurance Corporation, Ministry of Labour and Employment
(Dean)

atell NS 9] el fsar Ira/ Bid splitting not applied.

wAIEIS @l ad™dr / MIl Purchase Preference

wHEIE ®lE a8 / Mil Purchase Preference | Yes

A =1 SR frbarst o @l F wafHedr, afE

T H{ed L1+X% a® & e F ¥/ Purchase 20

Preference to MII sellers availabele upto price
within L1+ X%

¥F = R wle # wafdwa & v e & A

7 3PSH ufaerd / Maximum Percentage of Bid |30
quantity for MIl purchase preference

réeE aie (@F-ga-3Ra @ grafdendan) e
2017 & AR SHae FeH 1/FH 2 & TAAT

Iqfwaiat @ & seherd &1 IgEta ¥ R
16.09.2020 (WHT-TFI T el wd @) / Allow | Yes, in compliance with the Mil ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

waeas wie adaai/MSE Purchase Preference

wnEs wie adaa/MSE Purchase Preference Yes

PR, S S— |

5\7)\@‘6 (QU/
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R AN Y 37A7 AqF 3T At B wde F
WAfAFar, A 3 FET L1+Xx a@ & daw #d @1/ | 15
Purchase Preference to MSE OEMs available upto

price within L1+X%
R IR &g 337 A wie A wufdea & v fe

& A & ARASAA TAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quahty‘and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation. ,

2. If the bidder is a Micro o? Smayll Enterprise (MSE) as per latest orders issued by Mini_stry of MSM_E, the blddgr
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above squect to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it woulc_i be relaxec;l from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder '
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility. cri;erla of ‘
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation. :

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of_"Bldder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidFIer is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st .
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. PreferenFe to N!ake In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public pro.c_urer_nent (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/h!otlflcatlons issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage _of local content shall be certified by the statutory auditor or cost auditor, if the OEM is 3 company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local su lie
as per MII order da_tgd 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated O4.06.20§(F))arrs
not eligible to participate. However, eligible micro and small enter risele be allowed to participate .The
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buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.l 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total guantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021 _PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
vagdgtteddon—line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitteda.

10. Estima_te_d Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for_ determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
Thls has no _I‘eleva|:1<:_e or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices Whl_ch would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity

supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

12. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting

bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.

If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

gﬁfﬁ:’ﬁiﬂaﬁ/”e'md -Rs ¥a=1/Pre-Bid Venue

24-02-2026 11:00:00

ESIC Hospital, Joka, Kolkata-700104

Anaesthesia Workstation (V2) ( 9 pieces )

(zparar: Avfr 1 3R Aofr 2 & v ¥ ¥ 3 3 UH A F AT A@RIF/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

awhdr AfAfEAl /Technical Specifications

+ 2 e FIRTE & 3G / As per GeM Category Specification

NG - o
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of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

|| g e / Comprehensive Maintenance _
| BRI Y, |

:‘[Warranty of required product JI?Year |

Comprehensive Maintenance Duration (Post 5 Year
Warranty)

| i

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

iR /R afaEd T Frai/Consignees/Reporting Officer and Quantity

| Bead & ==, i l
1 .'H‘;I " || #fed /Consignee gdi/Address A /Quantity e ylsbell\.vary 3

) Reporting/Officer ‘
| 700104,ESIC HOSPITAL JOKA T —
It Dr Md Faiyaz Ahmad || i, oND HARBOUR ROAD 9 |30 |
Special terms and conditions-Version:1 effective from 01-07-2024 for category Anaesthesia
Workstation (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017

made there under as amended till date will always be applicable. This will include all notificatigns

issued by Central Drugs Standard Contr; n@(CDSCO), Ministry of Health & Family Welfare

6/

I . N
rlﬁa?"TlSpeciﬁcation iaﬁli! ™ dATH /Speclflcatlon s a"" m D -'"E?I“ m /Bld Reqmrement '\ *\\
| ) Name (Allowed Values) 1|
Gas Delivery System || Type of Flowmeter J Electronic
Type of hypoxic guard with || Electronic
automatic cutoff of N20
Vaporizer Vaporizer compatible to Sevoflurane, Isoflurane, Desflurane, Halothane
gases
|" Anethesia Available modes of Manual/spontaneous, Volume controlled, Pressure
| Ventilator operating ventilator controlled, SIMV/PCV, SIMV/VCV, CMV
! Tidal volume of ventilator 20 to 1400 ml
\ (in ml)
Monitor Patient multipara monitor HR, Sp02, NIBP, ECG, Temperature, NA(If monitor not |
‘. shall be able to display provided)
\ parameters
[ WARRANTY Warranty in Years (Option |5 Or higher (year)
|




NG

—

10.

11.

12.

(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time |
in this regard. }

. The sellers are registered on GeM based on the self declaration of valid Medical Device License,

product certification, test reports etc. However, buyers must check and validate the details at their
end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of
Medical Device license, product certification, manufacturer certification/licenses, test reports etc.

. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the

manufacturer to ensure that their resellers/distributors are operating in compliance with a_ll relevant
laW_S a_nd regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price 'i

or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

. Any other Terms and Conditions which is not included or at variance with the conditions specified in |

STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific |
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting |
provisions.

. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance

including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful _
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service foperational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

. Service centres: Details of Service outlets in India to render services for equipment to be

furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

. Source of supply: It shall be responsibility of seller to provide Documents regarding source of

equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

. Packing and Marking: Medical equipments being very delicate and sensitive packing for the

goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details,

Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.
Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

Electrical safety checking: Se

re required to make sure that they furnish the list of
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|
1
equipments for carrying out routine and preventive maintenance to buyer/consignee .They shouly
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.
ii Software: All software updates should be provided free of cost during warranty period,

¥ @ S Rs & faw wd/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original

delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery pericd (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should

be submitted.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support,

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Bidder / OEM_ has tq give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the

Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Annually after rendering of the CMC Services of the relevant CMC peri
performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contract w

called upon by the buyer. CMC would include cost of% 5 ” %/
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9.

As per equipment cost

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Physical demonstration to be given at ESIC Hospital Joka, kolkata-104 or city limit of Kolkata at own ¢
ost. Technical evaluation will be done on basic of successful demonstration.

2. All bidder have to be comply with specification, term & condition as uploaded in ATC. Technical evalu
ation will be done based on these criteria.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

st/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1,

10.

11.
12.
13.
14.

15.

16.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories,
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC,

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through byaching category based items or by bunching custom catalogs or

s <
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o
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include pre_ventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
mopths or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.C!VI§ charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service Joperational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10~n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4
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ors are to be
ASshall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 fact

taken into account and A4 and A5 will not be applicable. ;
8.4.CMC charges offered for each subsequent year should be same or higher than preceding
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

year.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable perf?rmar';‘ce ¥ of
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cos

CMC Charges. licab
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be app I§a||le
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract sha
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or dges not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shali. be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. )

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
¢ All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Tg g A= udt & 3aeTa ot enffa ¥ /This Bid is also governed by the General Terms and Conditions

S WA At F WS 26 & FeH A WG F WY }H WA W o TS 2 F VW ¥ wlg W ufddy F FT A
AR & @A A W W F A gy & B o R 3w Ay F Rz &3 & e @ o @or 5w gw B & ar
A WREd & wF@ uShgd enifts @ o 3 e RE A sEe seue wXer gn 3R @ o s Swon few ST
T FEH FAWHT T B W HFEY P Aol TAH e HR P & HGAR A Y efelt HLars & AU T Iin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority, While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compllance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---t=arg/Thank You---
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